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1. IlosicHuTEILHAA 3aIIHMCKA

JucunminHa «OpraHuzaiusi ¥ IUIAHUPOBAHUE JAESITEILHOCTH MPEANPUSITHI
CEpBHUCA» 3aHMMAET BaKHOE MECTO MPHU MOJTOTOBKE OaKallaBpOB MO HAIPABJICHHUIO
43.03.02 «Typusm», 3T0 00YCIIOBJIEHO POCTOM 3HAYCHHUS TypHU3Ma B OpraHu3aIldu
70CyTa, CYIIECTBEHHBIM YBEITUICHUEM 00BbEMOB TYPUHAYCTPUU U COOTBETCTBYIOIITUM
Pa3BUTHEM TYPUCTCKON HHPPACTPYKTYPHI U CEPBUCHOTO OOCITYKUBaHUs. DTO TpeOyeT
HAay9HO OOOCHOBAHHOTO IMOJXOJla K OpPraHW3allMd W TUIAHUPOBAHUIO JESITCIIBHOCTH
NPEANpUATUNA CepBUCa, BOBJICUCHHBIX B MHPACTPYKTYPY TypU3Ma.

[enbro OCBOEHUS NUCIUIINHBI «OpraHu3anys 1 MIaHUPOBAHUE JESTEIbHOCTH
NpEaNpUsTAA cepBUCa» sBISIETCS (QopMHpoBaHHE Yy OakalaBpOB CHUCTEMHBIX
IpeICTaBlIeHU 00 OCOOCHHOCTSX OpraHU3alMKU JICSITEIIbHOCTH COBPEMEHHBIX
NpEeanpusTAd cepBUCA M HMX poOJM B  OOCHyXUMBaHUM cdepbl Typu3Ma,
crocoOcTBYIOMUX 3PHEKTUBHOMY PEIICHHIO TPO(ECCHOHATBHBIX 3a/1a4.

3agaun JUCHUIUINHBI:

- OCBOECHHE OCHOB OpraHU3alMOHHO-YIIPaBIEHYECKOM
JESTEILHOCTU TPEANPUSATHS CEpBUCAa C Y4ETOM BIMSHHUS (PAKTOpPOB BHEUIHEH H
BHYTPEHHEUN CPENBL;

- OCBOEHHE METOJAOB U HWHCTPYMEHTOB OpraHu3aluu H
IJTAHUPOBAHMUSI  MPOU3BOACTBEHHO-XO3SIMCTBEHHOW  JEATEIBHOCTH  MPEANPUSATHN
CepBHUCa, B TOM YHCIIE B Typu3MeE, HAMpaBJICHHBIX HA TOBBIIIEHUE 3(PPEKTUBHOCTU
pEeAOCTaBICHUS YCIYT.



2. IlepedeHb NJIAHUPYEMBIX Pe3yJbTATOB 00y4YeHHs MO JUCIHUIIHHE,
COOTHECEHHBIX € IVIAHUPYEMbIMU Pe3yJbTATAMHU OCBOCHHUSA
00pa3oBaTeILHO MPOrpaMMbl

Huctunnuna «Opeanuzayus u nianuposanue 0esamerbHOCmuU npeonpusmull
cepsucay y4acTByeT B (DOPMUPOBAHUM CIICAYIOIICH KOMIIETCHITUU:

KoMnerenunn

Nuaukaropsl

Jeckpunropsl

IIK-2-
Cnoco0en
OCYIIECTBJISATH
AeTeJIbHOCTD
OpPraHu3anuu
Typu3Ma

IIK 2.1 - CnocobeH
OCYILIECTBIIATH
OCHOBHbIE (DYHKIIUU
yIpaBJICHUS
OpraHu3aruen
Typu3Ma

3Hanus:

OCHOB NpeIPUHUMATENBCKON 1€ATEILHOCTH B
cepBuCe

OCHOBHBIX  IIOKa3aTelled, XapaKTepU3YIOIIHNX
JeATEIbHOCTh OpraHU3alui CepBHUCA

Ymenus:

Amnanmza uHGOpMauu 00 OCHOBHBIX
Ou3Hecnpolieccax opraHu3aluii ceppuca

aHaiu3a byHKIMIA YIPABJIECHUSI CEPBUCHOM
NesITeIbHOCTbIO U 0COOEHHOCTEH UX peanu3aliy B
TypU3MeE

HaBbikn:

[InanupoBaHus oKa3aTeneu, XapakTepU3yIOIIHUX
JeATEIbHOCTh OpraHU3allii CepBHUCA

OLIeHKHU 3((EKTUBHOCTH JI€ATEIbHOCTH OpraHU3aIIH
cepBuca




3. MecTo AcUMIJIMHBI B CTPYKTYpPe 00pa30BaTe/ibHO NPOrpaMMbl

Hucunmmaa b1.B.06 «Opeanuzayuss u naanuposanue OesamenbHocmu

npeonpusmull  Cepeuca»

SBISCTCA  OUCYUNTUHOLL

yacmu yqe6H020 niaHna,

Gopmupyemoii  yuacmuukamu 06pazoeamenvbHblx OMmHOuleHull s TOATOTOBKU
CTYJIeHTOB 10 HanpasiieHuto 43.03.02 - Typusm.

IpeamecTByronme JlucuuIIaHbl (MOyIH), Iocaenyrommue
JAUCHHUIIITHHBI NPAKTHKH Y4e0HOT0 AMCUHILIMHBI (MOXYJ/IH),
IIngp (Moay.in), NPAKTHKH |IIaHA, B KOTOPBIX KOMIIETeHI s TPAKTHKH Y4eGHOro miaHa,
KOMITETEH y4eGHOTO 1A, B OCBAUBAETCS B KOTOPbIX OCBAUBAETCS
nun KOTOPBIX napaJuiebHo ¢ 3y4aeMoii KOMITeTeH U
0CBaMBaeTCA JAUCUMILTHHOM
KOMIIETeHIIM S
[1K-2 CepBucHas IToBeneuue MeXKyIbTYpHBIE 0COOEHHOCTH
JIesITeNIbHOCTD noTpeoduTenei OKa3aHHs yCIIyT

busnec-nmanupoBanue
[IpennpuHUMATEILCTBO B TYpU3ME
Typomneparopckas U TypareHTCKast
JIeSITEIIbHOCTh
YnpasneHue nepcoHanioM
MPEeANpPUATHS TyprU3Ma
VYnpasiieHue nepcoHanoM B
TrOCTUHUIAX
DKOHOMHUYECKOe 0O0OCHOBaHHE
pa3pabOTKU TYPUCTCKOTO
MPOJYKTa
MeXKynbTypHbIE 0COOEHHOCTH
OKa3aHus yciIyr
[IponsBoacTBEHHAs MpaKTHKa
(OpranusaiuoHHoO-
yIipaBJIeHYeCKas IPAKTHUKA)

[IpousBoacTBeHHAas IPAKTHKA
(CepBucHas mpaxkTHKa)

Ynpasnenue
KOHKYPEHTOCIIOCOOHOCThIO
TPEIIPUSATHS
Ynpasienue
KOHKYPEHTOCIIOCOOHOCTHIO
POIYKIHH




4. O0beM IMCUMILIHHBI (MOAYJISI) B 3a4€THBIX ¢IMHUIAX C YKa3aHUeM
KOJIMYECTBA AKAJAeMHYEeCKUX HJIH ACTPOHOMHYECKHX YaCOB, BbIJCJEHHBIX Ha
KOHTAKTHYI0 padoTy 00y4armuXxcs ¢ npenogasaresieM (1o BUAaM y4eOHbIX

3aHATHH) M HA CAMOCTOATEJILHYIO PA00Ty 00y4alonuXxcs

OO6miast TpyJ0EMKOCTh OCBOCHMSI YUE€OHOW MMCIHUIUIUHBI «OpeanHuzayus u
NIAHUPOBAHUE OesMeNbHOCMU NPEeONnPUsmMUll cepeuca» COCTaBISET 7 3a4€THBIX
SAVHUI] WK 252 akaJleMUYeCKHX Jaca.

No 3 xypca No 4 xypca Bcero,
Kype aK.4acoB
108/3
OO611ast Tpy10eMKOCTh (BCETo ak. 4acoB / 3.e11) 144/4 252/7
Jlexmn 6 6 12
Konrakrhas pabora [IpakTrudeckue 3aHsITU 8
8 16
CamocTosiTenpHas pabota 83
126 209
Bun npomexxyTouHOn
3auer, 3K3ame coBa 23087
aTTecTaluu 4eT, 9K3aMEH, KypcoBast 0.25/3.75 37
(xoHT.pal. / camocT. pabora
pab.)




5. Coneprxxanue TMCUMILVIMHBI (MOYJIs1), CTPYKTYPHMPOBAaHHOE 110 TeMaM
(pa3aenam) ¢ yka3aHueM OTBEJICHHOI0 HA HUX KOJIMYECTBA aKaIeMHYeCKUX
WIN ACTPOHOMHYECKUX YACOB M BUI0B YUEeOHBIX 3aHATHI

TpynoemMkocTb 0 © Coneprxanue
g Konrakrhast| s g
] pabota
HaunmenoBanue -
No paszena 3 :'S_:
JUCHUILINHBI & S
(Tema) s 3
§
3
g
c
3 Kypc
34 |2 2 30 [lonATHE M OCHOBHBIE XapaKTEPUCTUKHU.
Knaccupukauus npennpusituit (mo I'K
POD). Obmepoccuiickue
KJIaCCU(UKATOpPhl M HUX pojlb B
OpraHHU3aIuH JeATEILHOCTH
npeanpustiii ceppuca. OcoOeHHOCTH
TpennpusTie TIpEeIIPHUHUMATETBCKON JIESITETHHOCTH B
CepBICa B chepe cepBuca. Kommepueckue
MHPACTPYKTYpE HEKOMMEpYECKHE TPEIPUSTHSI
Typu3Ma. cepBuca. Masble mpeanpusTis B chepe
1. | Ocross cepBuca. Buner CEPBUCHBIX
TpeTPHHIMA- npeAnpusiTHd B cdepe  TypHu3Ma.
TeNbCKO OcobenHoctu pEANpUATHH
JESTEIBHOCTH B 00I11€CTBEHHOTO nHTaHHsIV.
cepaice Ocobennoctu HpeAnpUsTHIA
TOCTUHUYHBIX  ycayr. (OcoOeHHOCTH
OpeAnpusTHid  cepbl  pa3BICUEHUI.
OTanbl  OpraHM3alUu  JeSITeIHHOCTH
MPEATPHUSITUS cepBHca.
HanorooGnoxxenue TPEeIIPHUSTHIA
cepBHca.
341 2| 2 30 CozepKaHNe OpraHM3aIMOHHO-
yIIpaBIEHYECKOM JeATeTbHOCTU
Opranuszanus u npeanpUsITUii cepBuca.
YHUPaBJICHHC [Tpou3BOACTBEHHBIIH poLece
Hpomeccom npeanpuaTus ceppuca. Crenuanu3anus
o | OKA3AHUA yCIYT. U KOONEpUpOBaHUe B cepe cepBuca.
BH3Hec-np0uveccm CTpykTypa Imporiecca OKa3aHus yCIyTH.
B Busnec- npoleccl  Ha
cepsuca. npeinpuaTHAX ~ cepsuca.  busHec-
TIPOLIECCHI Ha TPEANPHUITUSIX
OOIECTBEHHOTO  THTaHHWA.  bu3Hec-
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TIPOIIECCHI Ha MPEIIPUATHIX
TOCTHHUYHBIX yciyr. OpraHusanus |
panroHamu3aIys OM3HEC-IPOIECCOB.

CtpykTypa 36 | 2 2 32 [ToHsITHE CTPYKTYPBI IIPETIPUSATHSL.

TIPEATTPUSTHSI [Tpon3BOACTBEHHO-TEXHOJIOTUIECKAs

cepBuca. CTpYKTypa npeanpustus. KommiekcHoie

OpraHu3airoHHbIC HEHTPHI CPephl YCIAYT U UX CTPYKTYpA.

CTPYKTYPBI Oc00EHHOCTH CTPYKTYPBI PEATPUATUI

yIpaBJICHHUS cepuca B Typusme. CTpykTypa

IPEANPHSITHEM IPEIPHUATHIA OOIIIECTBEHHOTO TUTAHMS.
CtpykTypa npeanpusaTHil TOCTUHUYHBIX
ycnyr. IHHOBAalIMOHHBIE CTPYKTYPHI
npeanpusTuii ceppuca. CTpykrypa
MPEIIPHUATHS CEpBUCA PH
¢dpanvaiizunre. CeTeBble MPEANPHUITUS
cepBuca. IHTepHeT-0M3HEC B CepBUCE.
AYyTCOpPCHHI B CEpBUCHOI
nesitenbHOCTH. OpraHu3aluOHHbIC
CTPYKTYPHI YIIPaBICHUS TPEAIPUITACM:
KJ1accuukanus 1 BIOOD.

36 2 34 [IpeanpusTre Kak HMYIIECTBEHHBIH

KOMIUIEKC.  AKTHBBI  TPEINPUATHS.
OcHoBHOM Kanurasn (ocHOBHBIE
CpezCTBa) MIPEANPUSATHS. JInzunr
obopynoBaHus. ApeHIa HUMYIIECTBA.

VIMyIIecTReHHBIi HematepuanbHble akTHBBI gpennpmlmﬁ

KOMILICKC cepBHca. OOGopoTHBIM  KamuTal

(obopoTHBIE  cpencTBa,  OOOpPOTHBIE
TpCATPHATHA aKTHBBI)  KaKk  COCTaBHAas  4acTh
cepprca. uMmyniecTsa npeanpusTus. [lokazarenwy,
XapakTepu3yIne UMYIIECTBEHHBIN
KOMIUIEKC TPEANPHUSATHSA. Y TIpaBICHUE
UMYIIECTBEHHBIM KOMITJIEKCOM
TIPEIPUATHS

2;"_;0 L 1Ip- R 126

3auer 4 (0,25 375

Hroro 3a 3 kypc 144 1625 1175 | 126

4 xypc

OCHOBBI 24 | 2| 2 20 | IousTue u BUJIBI

BHYTpU(DUPMEHHOTO BHYTPU(PHUPMEHHOTO

TUTAHUPOBAHHSI iaaupoBaHusi. OCHOBHBIC METO/TBI

Ha MPeNNPUATUIX

U MHCTPYMEHTHl IUIAHUPOBAHMUS.

9




cepBuca.

Buel naHOB U UX Ha3HAYCHHE.
HHBecTUIIMOHHBIN IUTaH
TPEATIPUSTHSL. Ornenka
HKOHOMHUYECKOH  3(PdeKkTuBHOCTH
WHBECTUIINN. Conepxxanue u
CTpYKTypa (uHAHCOBOTO
IUIAHUPOBAaHHUS HA TPEANPHUATHH
cdepsl cepBuca.

CtpykTypa U TOpSIOK pa3paboTKu
maHa peanusauuu ycayr. OneHka
noTpeOHOCTEH pBIHKAa B YCIIyrax.
[TnanupoBanue coObita. [lokazarenu,
UCTIOJIb3yeMbIe B nporecce
TUTAHUPOBAHHMS

Tpyn u 3apaboTHas Tuiata
Ha NPEANPUITHIX
CepBHCa: OpraHu3aIus U
IJIAHUPOBAHNEC

24

20

CymHocTM ¥ OCHOBHBIC
JJIEMEHTBl  OpraHU3alMM  TPYJa.
Yemouss  Tpyna.  Hopmer  wm
HOpMaTuBbl  Tpyna. TpyaoBas
JUCLUILINHA. [InanupoBanue
YUCIEHHOCTH IepcoHaa.
OcobenHnoctu nepcoHalia
IIPEeAPUATUI cepBuca.
[Ipou3BOaUTENBHOCTD TPY/A.

@opMBI U CHUCTEMBI OILUIATHI
Tpyna. MarepuaibHoe u
HEMAaTepUalIbHOE CTUMYJIUPOBAHNE
Tpyaa. ®oHx onnaTel Tpyaa.

N3nepxxu,
puObLTH u
peHTabeIbHOCTh
JeATeNbHOCTH
MPEANPHUATHI CEPBUCA.
IleHoBas MoAUTHKA
NPEINPUSATHS CEPBUCA.

24

20

ITonsrue, COCTaB u
KJaccudukanus U3JIEPIKEK
IPEANPUATHHA cepBuca.
CebecTouMoCTb MPOIYKIIUH, padoT,
yeayr. CMmera 3aTtpaT. YmpasieHue
U3JIEPKKAMHU.

[TonsiTve, CymHOCTb, BUIBI U
¢byHkuMu npHOBLTH. YTpaBieHue
npuObUIbl0. PeHTabenbHOCTh Kak
OILICHOYHKLIN IOKa3aTelb
3G HEKTUBHOCTH MPOU3BOJCTBEHHO-
X035 CTBEHHON NEeATEIIbHOCTU
MPEAIPUATHSL.

Touka 6e3yObITOUHOCTH.

ITonsTie n BUABI 1TeH. MeToab!
1IEHO00pPa30BaHMUS. [lenoBas
CTpaTeruss M LEHOBas IOJUTHKA.
Bunsr IIEHOBOM MOJIMTHKH.
OcoOeHHOCTH 1IEHOBOH TOJUTUKU
MPEATNPUATUI CEpBUCA.

Onenka 3¢ hekTuBHOCTH
(hUHAHCOBO-

25

23

bamanc npennpuarus u ero
aHanmu3.  AHaimm3  (UHAHCOBOM

10




XO3SIMCTBEHHON
IEATEIILHOCTH
MpEANPUITUS CepBUCa

YCTOMYMBOCTH PETPUITHSL.
Anamuz JIMKBUJHOCTH u
IJIATEXKECIIOCOOHOCTH
IIPEAIPUATHSL. OcHOBHBIE
IMOKA3aTelIHn.

Onenka 3 deKkTuBHOCTH
XO3SMCTBEHHOU JIeSITEIILHOCTH.
OmneHka  J€IIOBOM  aKTUBHOCTH
MIPEATIPUATHS. OCHOBHEIE
IMOKA3aTECIIH.

Mertoant MHOBBILICHUS
3¢ (HeKTHBHOCTH NEeSTEIHbHOCTH

IpeanpusaTUil cepBuca B cdepe
Typu3Ma.

Hroro 1, np. cam.p 6 8 83
OK3aMeH 9 23| 8,7
Utoro 3a 4 xypc 108
Hroro mo xypcy 252 (4,55 | 12,45 209

6. [lepeyeHb y4eOHO-METOAUYECKOT0 00ecedeH s IJIS CAMOCTOATEIbHOI
PadoThI 00Yy4AKOIIUXCH MO TUCHUIINHE (MOLYJIIO)

Ne Bunsl camocrosTenbHOM paboTh TpynoeMKocTs, dopma KOHTpOJIs*
aK.4acsl
3 Kypc
1. [TpopaboTka TEOpPETHIECKOTO 50
MaTepuasa o KOHCIIEKTaM JIEKIIHUH, Koncynpranus
PEKOMEHI0BaHHOM JTUTEepaType, IpernojaBaTesis, yCTHOE
JIOTIOJTHUTEIbHBIM UCTOYHUKAM cobeceqioBaHuE
uHpOpMAIMU
2. [ToaroroBka K NpakTUYECKUM 50 BricTynnenue ¢
3aHSTUSIM: TIOMCK HEOOXOANMMOMN JIOKJIa/IOM,
nHpopmanuu, 0opaboTKa NIpEe3CHTAINA,
nH(pOpMaluY, HaTUCaHHe T0KJIa1a, OTBCTHI HA
JMCKYCCHOHHBIE
BOMPOCHI
3. [ToaroToBka Kk TEKylIel aTTeCTAllUN 26 TecThl,
(TecTupoBaHUE, BHITIOJHEHUE WHAWBUTyaIbHbIE
VMHIVBUAYAJIbHBIX 3a/1aHUN) 3aJaHUs
4, [ToaroroBka kK IPOMEXYTOUHOM VcTHOE cobecemoBanue,
aTTecTaluu 3,75 Bemmonnenune
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(BOTIPOCHI K 3a4€TY, MPAaKTUYECKHE MPAKTUYECKUX 3aIaHUI
3aJ1aHus)
Hroro 3a 3 xypc 129,75
4 xypc
1. [TpopaboTka TEOpPETHIECKOTO 25

Marepuaa 10 KOHCIIEKTaM JICKLUH, Koncynpranus
PEKOMEHIOBAaHHOM JTUTEpaTypeE, Mpero1aBaTesi, yCTHOE
JIOTIOJTHUTEIHHBIM UCTOYHUKAM cobecenoBanne
nHbopmanm

2. [ToaroroBka K MPaKTUYECKUM 25 Brictymienue ¢
3aHATUSIM: IOMCK HEOOXOANMOMN JIOKJIa/IOM,
nHpopManuu, 00padoTKa IIPC3CHTAIMA,
nH(popMaIuu, HalMCaHUE JOKIIa 1A, OTBCTHI Ha

JIMCKYCCHOHHBIE
BOTIPOCHI

3. [ToaroroBka K TeKyIen arTecTaluu 23 TecThl,
(TecTupoBaHUE, BHIMOTHCHHE VH/IUBHUyaTbHEIC
WHUBUAYAIbHBIX 33JJaHUN) 3aJaHUs

4. [ToaroroBka Kk MpoOMeEKyTOYHOU Koncynpranus
aTTecTanuu (KypcoBas paboTa) 10 MIpEenoiaBaTelis, yCTHOE

cobecenoBaHue

5. [ToaroroBka Kk IPOMEKYTOUHOMY YcTHOE cobecenoBanue,
KOHTPOITIO Brimonnenue
(BOTIPOCHI K IK3aMEHY, 8.7 MPAKTUYECKUX 3aJaHUI
MPaKTUYECKHE 3aaHHsI)
Hroro 3a 4 xypc 91,7
Htoro 3a rox 221.45

Jnst camocTosSITeNhbHOM PaboThl MO AUCIUILIMHE (MOIYII0) OOydaromuecs
UCTIOB3YIOT ClIeyIolIee yueOHO-METOIUIECKOe 00eCcIieueHue:

1. Kamenena, C. E. Opranuzanus KOMMepYECKOM eI TeNHHOCTH B cpepe ycayr
: yueoHuk mis By30B / C. E. KameneBa. — Mocksa : MznarensctBo FOpaiit,
2025. — 76 c. — (Bwicmiee oopazoanue). — ISBN 978-5-534-15300-2. —
TekcT : anexTpoHHbIN // OOpazoBaTenbHas miaatd@opma FOpaitt [cait]. —
URL: https://www.urait.ru/bcode/568289 (nata obpamienus: 01.11.2025).

2. Kosnosa-3yokoBa, H. A., Opranuzanusi ¥ TUTaHUPOBAaHUE JEATEIHLHOCTH
NpeanpusaTuidl B uHAyCcTpuu ceppuca : yueOHuk / H. A. Kosnosa-3yoxona, 1.
I'. [llagckas. — Mocksa : Pycaiinc, 2025. — 205 c. — ISBN 978-5-466-
08507-5. — URL: https://book.ru/book/959239 (mata oOpalleHHS:
05.11.2025). — TeKcCT : 37CKTPOHHBIH.

3. JlomapeBa, A.M. busHec-maHupoBaHue : y4eOHHMK st BY30B/
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https://book.ru/book/959239

A. M. JlonapeBa. — 4-e u3z., nepepad. u mon. — Mocksa : M3naTenscTBO
FOpaiit, 2025. — 272 c. — (Bricmiee oOpazoBanue). — ISBN 978-5-534-
08683-6. — Texkcr : anekTpoHHbI // O6pa3oBarensHas miardopma HOpaiit
[caiiT]. — URL.: https://www.urait.ru/bcode/566065

. @OHJ ~ OLIGHOYHBIX  CPEACTB MO  JUCHMIUIHHE «Opeanuzayus u
NIAHUpOBanUe 0esimelbHOCMU NPeOnPUSMULL CEPBUCAY.
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7.DoH OLIEHOYHBIX M METOANYECKNUX MATEPHAJIOB IJIsl IPOBEIeHUS
MPOMEKYTOUYHOM aTTecTANMU 00yUAKIIMXCH M0 TUCHUILIHHE

7.1. Bonipocsl 1Ji1s1 MPOBeeHUs IPOMEKYTOYHOM aTTecTanmu (3a4era)

1. Ilpu3Haku NpeAnpusTUS U XapaKTEPUCTUKU IpepusITHsl. Bubl
MpEeANpPUATHIA ¢ 00pa3oBaHUEM U 0€3 00pa30oBaHUs FOPUINIECKOTO JIHIIA.

2. OO6mepoccuiickue Ki1acCu(pUKaTOPbl U UX POJIb B OPraHU3aIMU 1€ATEIbHOCTH

MPEAIPUATAN CEPBUCA.

KoMMmepueckne 1 HekoMMepUuecKre NpeApUsTUs CEpBUCA.

Marneie npennpusitusi B chepe cepBuca.

Bunbl cepBUCHBIX NPEANPUATHI B cepe TypusMma.

Dtarbl OpraHu3aluy JEsITENIbHOCTU IPEIIPUSATUS CEPBHCA.

OcoOeHHOCTH NpeANpUATUI 00IIECTBEHHOTO MUTAHHUS.

Oco0eHHOCTH NpeANpUiTUNA TOCTUHUYHBIX YCITYT.

. Oco0eHHOCTH NpeanpUsITHIl cPepbl pa3BICYEHUI.

10 Hanoroo6:10xenue npeanpusTuii cepBuca.

11.®opMbl W METOJBI TOCYJAPCTBEHHOM MOMNEPKKU MPEANPUITUNA MaJIOro
ousHeca B pernoHax P® (Ha nmpumepe 0JTHOTO U3 PETHOHOB).

12. OcobGeHHOCTH NpeaIpUHUMATENBCKON ACSITEILHOCTH B Cpepe cepBuca.

13. Coneprkanne OpraHu3aIllMOHHO-YIIPABICHUSCKON MEATSILHOCTH MPEATPHUSITHIA
cepBHca.

14. TIpou3BOACTBEHHBI MTpOLIECC MPEANPUATHS CEPBUCA.

15. Cnenmanuzanus 1 KoonepupoBaHue B cpepe cepuca.

16. CtpykTypa mpoiiecca OKa3aHUs YCIYTH.

17.busnec- mpormecchl Ha  OpeanpuiTUsx ~— cepBuca. OpraHuzanms U
panmoHanu3anus OM3HEC-MPOLIECCOB.

18. buznec-nporiecchl NpeANpUsITHI 0011IeCTBEHHOTO MUTAHUSI.

19. busHec-mporecchl NpeAnpUsTH TOCTHHUYHBIX YCIIYT.

20.Tlonsitue cTpykTypbl npeanpusatus. [Ipon3BOACTBEHHO-TEXHOJIOTUYECKAS
CTPYKTypa NpearpusiTUs.

21. OcoOEHHOCTH CTPYKTYpPhI NPEANPUITHI CEpBHUCA B TYpU3ME.

22. CTpyKTypa NpeanpusITHi 001IIeCTBEHHOTO MUTAHUSI.

23. CTpyKTypa NpeAnpusTHIl TOCTUHUYHBIX YCIYT.

24 . VIHHOBaIIMOHHBIE CTPYKTYPHI Mpeanpusituii cepBuca. MHTepHeT-OM3HEC B
CepBHCE.

25. CTpyKTypa npeanpusaTis ceppuca rnpu ¢ppaHyai3uHre.

26. CeTeBble NPEANPUSITHS CEPBHUCA.

27. AyTCOpPCHHT B CEPBUCHOM AEATEIbHOCTH.

28. Opranu3aloOHHbIE CTPYKTYPHI YIIPABICHUS MPEANPUATHEM: KIaccuuKaius u
BBIOOD.

29. [IpennpusiTie Kak UMYIIECTBEHHbIN KOMILJIEKC. AKTHUBBI IPEIIPUATHSL.
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30. OcHoBHOIi KanuTan (OCHOBHBIE CpeacTBa) mpennpusTus. [lokazaTenu.

31. JIuzunr obopyioBaHus. ApeHaa UMYIIECTBA.

32. HematepuanbHble aKTUBBI MPEANPUATUHNA CEpBUCA.

33.0060poTHBIM  KanuTan (0OOpOTHBIE CpEACTBA, OOOPOTHBIC AaKTHBBI) Kak
COCTaBHas 4YacTh UMYyILIECTBa Mpeanpusatus. [lokazarenu.

IIpumepHbIe NPAKTHKO-OPHMEHTHPOBAHHBIE 32/1aHUS K 3a4ETY

1.Ilpennpusitue cepBuca NpUOOPENO OCHOBHOE CPEJICTBO CTOMMOCTBIO 120
ThIC. py0. 5 Maprta. /{54 nieneii HaIoroBoro yuéra npeAnpusiTue BLIOPAIo TMHEHHBIN
METOJ aMOpTHU3alMU. PaccuntaTe cyMMy aMOpPTU3allMOHHBIX OTYMCIICHUN 32 OJUH
MECSI] U 3a TEKYIIHH roI.

2.0numure CTPYKTYpY MNPOM3BOACTBEHHOIO IIpoLecca Ha MPeANpHUSTHH
OOILIECTBEHHOTO0 NUTaHWs (BHJI MNOpeanpusTdss 1o  BbeIOOpY). Boigenure
TEXHOJIOTMYECKHE, BCIOMOTaTeIbHbIE U 00CITY>KMBAIOIINE OIepalliy.

3. Bamemy npennpusituio Heooxonumo nomemenue 50 k.M. Ha npumepe
OJIHOTO M3 MYHUILIMIAIBHBIX OOpa30BaHUN IMPOAHATU3UPYHTE MPEIIOKEHUS 10
apenzie. Cnenante BBIBOIBI.

[TonHBI KOMILIEKT 3aJaHUl M 3TanoB (POPMUPOBAHUS KOMIICTCHIIUH
npenctaBieH B GOHJIE OLIEHOYHBIX U METOJIMYECKUX MATEPUAIOB JIJIS POBEACHUA
IPOMEKYTOYHOM aTTeCTalluu O0ydYarolmuxcsl MO JAUCIUIUIMHE, O(OPMIICHHBIN
OTAEIbHBIM IOKYMEHTOM, IPEACTABJIEH B MPUJIOKEHUU 1.

7.2. Bonipochbl /151 IPOBeleHUsI MPOMEKYTOUYHOI aTTecTauuu (3K3aMeHa)

1. Tlpu3Haku MpeanpHUATHS U XapaKTEPUCTUKHU MPEANPUATHS. Buasl npennpustuii
¢ oOpazoBaHueM 1 0e3 00pa3oBaHUs OPUIUIECKOTO JIUIIA.

2. OOmepoccuiickue KiIacCu(hUKaTOpbl M UX POJIh B OpraHU3AINN JEATSTLHOCTH

MPEAIPUITUI CEPBUCA.

KoMmmepueckue u HekoMMepUecKue MPeAnpHsITHS CEpBUCA.

Marneie npennpusitust B chepe cepBuca.

Bunbl cepBUCHBIX NpeANpUATHI B cepe TypusMma.

DTarbl OpraHu3aIuy AesITeIbHOCTH TPEIIPUSTUS CEPBHCA.

Oco6eHHOCTH PeANPUITUH O0IIIECTBEHHOTO TUTAHUS.

Oco0eHHOCTH TIPENPUATHN TOCTUHUYIHBIX YCITYT.

. OcobeHHoCTH peAnPUATHI CPepbl pa3BICUCHUIA.

10 Hamoroo6:10xeHue npeanpusTHii cepBrca.

11.®opMbl W MeETOABI TOCYJAPCTBEHHOW TMOIJICPKKH TPSANPUIATANA MAajoro
o6usHeca B perrnonax P® (Ha mpumepe 0JJHOTO U3 PETUOHOB).

12. OcoGeHHOCTH NPENIPUHUMATENBCKON JAeATeTLHOCTH B c(pepe cepBuca.

©oNo kAW
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13. Conmeprxanue opraHU3alMOHHO-YIIPABICHYECKOM IEeATEIbHOCTH MPEATNPUATHI
cepBHca.

14. TTpon3BOACTBEHHBIN MPOIIECC MPEATNPUSITHSI CEPBUCA.

15. Cnenmanuzanus 1 KoorepupoBaHue B cpepe cepuca.

16. CtpykTypa mpoiiecca OKa3aHus YCIyTH.

17.busHec-ipouieccbl Ha  OpeanpuaAtusax — cepBuca.  OpraHuzanus u
panmoHanIu3anus OM3HEC-TIPOLIECCOB.

18. buznec-nporieccsl NpeANpUsATHI 00IIECTBEHHOTO MUTAHHUS.

19. busHec-mporecchl NpeAnpUsTUA TOCTHHUYHBIX YCIIYT.

20.Tlonsitue cTpyKTypbl mpeAnpusitus. [Ipon3BOACTBEHHO-TEXHOJIOTUYECKAs
CTPYKTYypa NpeaIpUSTHUS.

21. OcoOeHHOCTH CTPYKTYpBI IPEATIPUATHI CEPBUCA B TYPHU3ME.

22. CTpyKTypa nNpeanpusTHii 00111eCTBEHHOTO MUTAHUSI.

23. CTpyKTypa NpeAnpusiTHIl TOCTUHUYIHBIX YCITYT.

24 VlHHOBAIIMOHHBIE CTPYKTYPHI MpeAnpusaTHii cepBuca. MHTepHeT-On3HEC B
CEpBHCE.

25. CTpyKTypa NpeAnpusiTHs cepBUca MPU (ppaHIai3uHTE.

26. CeTeBble NPEANPUSITHS CEPBHUCA.

27. AyTCOpPCHHT B CEpPBUCHOMN JAEATEIBHOCTH.

28. Opranu3anoOHHbIC CTPYKTYPHI YIIPABJICHUS MPEANPUATHEM: KTacCuDUKams u
BBIOOD.

29. [IpennpusiTie Kak UMYIIECTBEHHBIN KOMITJIEKC. AKTHUBBI TIPEIIPUATHSL.

30. OcHOBHOW KanmuTall (OCHOBHBIC cpeAcTBa) npeanpustus. [Tokazaremnu.

31. JIuzunr obopyaoBaHusi. ApeHia UMYIIIECTBa.

32. HemaTepuanbHble aKTUBBI TIPEANPUATHNA CEpPBUCA.

33.000poTHBII KanuTal (OOOPOTHBIE CpENCTBAa, OOOPOTHBIE AaKTHBBI) Kak
COCTaBHas 4acTh UMYyLIECTBa npeanpuatus. [lokazarenu.

34.TlonsiTvie M BUIIbI BHYTPU(UPMEHHOIO TUIAHUPOBAHUA. Buabl MiIaHOB U UX
Ha3HaYCHHE.

35. OCHOBHBIEC METOJIbI U HHCTPYMEHTHI TITAHUPOBAHUSL.

36. DTansl IUIAHUPOBAHUS JEATEILHOCTH MPEANPUITHI CEpBUCA.

37.VIHBeCTUIIMOHHBIA  TUIaH TIPEANPUSTHUA. Ouenka SKOHOMHYECKOU
3 PEKTUBHOCTH WHBECTUIIHM.

38. ConepxaHue U CTpYKTypa (PMHAHCOBOIO IJIAHUPOBAHUS HAa MPEANPUITUU
chepsl cepBuca.

39.CtpykTypa ¥ MOPSIOK pa3pabOTKM IlaHa peaym3anuu  yciayr. OleHka
NOTPEOHOCTEN phIHKA B YCITyrax.

40. [TnannpoBanue cObITA.

41. CyuiHoCTH M OCHOBHBIE 3JIEMEHTBI OpraHu3aluy TpyAa. Y CJIOBUSI TPYa.

42. HopMbl 1 HOPMATHUBHKI TPY/Ia.

43. Tpynosas nucuuriuHa. Pexxum paboThl peanpusITHil cepBuca.
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44 TInanupoBaHWe  YHUCICHHOCTHM  mepcoHana. (OcoOeHHOCTH — mepcoHasa
MPEANPUATAN CEPBUCA.

45. TIponsBoaurensHOCTh Tpyaa. [lokazaTrenu mpon3BOAUTENBHOCTH TPYAA.

46. Dopmbl U cucTeMsbl orIaThl Tpyaa. @oH/I OMIaThl TpyAa.

47.MatepuanbHOE U HEMaTEepUAIbHOE CTUMYJIMPOBAHUE TPY/IA.

48.TlonsiTue, coctaB u Kinaccuukaiys u3Iep:KeK MpeaArnpusTH cepBHca.

49. CebecToMMOCTh TPOIYKITAHU, pabOT, YCIIYT.

50. Cmerta 3aTpar.

51. Ynpagnenue uzaep:kkaMu Ha NpeANpUsITHHA CEpBHUCA.

52.IlonsiTHE, CyIIHOCTD, BUABI U GYHKIIUH MPUOBLIH.

53.Ynopasnenue npuObLIbIO HA NPEANPUITHIX CEPBHUCA.

54. PeHTa0eNnbHOCTh KaK OCHOBa OLICHKHU 3¢ (HEKTUBHOCTU
POU3BOJICTBEHHO-XO35MCTBEHHOW  JEATENBHOCTH  HpeaAnpuatus.  Buubl
roKa3aresield peHTa0eIbHOCTH.

55.Touka Oe3yObiTouHOoCTH. [IpuMeHeHue aHanu3a 0e3yObITOUHOCTH B
IJIAHUPOBAHUHM JIEATEILHOCTH NPEINPUATUI CEpBHUCA.

56.IloHaTHE 1 BUIBI LIEH HA TPOAYKIUIO U YCIYTH.

57. MeTo b1 IeHOOOpa30BaHuUs Ha MPOIYKIUIO U YCIIYT.

58.1lenoBas cTpaTerus v LEHOBas MOJIMTHKA IPEIIIPUATUI CEPBHCA.

59. Buipl IECHOBOM MOJINTUKY IPEANPUATUI cepBuca. [Ipumepsl.

60. OCOOEHHOCTH 1IEHOBOW MOJUTHUKH MPEINPUITHI CEpBHCA.

61. bananc npeAnpUATUS U €ro aHAJIN3.

62. AHaIM3 CTPYKTYpPbl UMYLIECTBA NPEIPUSATHS.

63. AHanu3 (PUHAHCOBOW YCTOMYMBOCTH MPEATPUSATHSI.

64. AHanM3 TUKBUAHOCTH U IJIATEKECTOCOOHOCTH MPEATPUSATHSI.

65. AHanIM3 A€10BOM AKTUBHOCTH MPEIITPUATHS.

66. Ouenka 3 heKTUBHOCTH XO35MCTBEHHOM I€ATEIHHOCTH.

67. MeTo1p1 OBBILIEHUS 3()PEKTUBHOCTHU ACSITEIBHOCTU MPEANPUIATHI cepBHCa B
chepe Typusma.

IIpumepHbIe NPAKTHKO-OPUEHTUPOBAHHBIE 3aJaHNUS K IK3aMEHY

1. [lepBoHavasnibHasi CTOMMOCTH OOOpPYAOBAaHHWS TOCTHHHUYHOTO

npennpusitua cocrasisger 4000 teic. py0. 1 mapra ObulO BBEAEHO B JIEHCTBHE
obopynoBanue Ha cymmy 50 Thic. pyO, 1 aBrycra - emie Ha cymmy 100 ThIC.pYyO. 1
amnpens BbIObUIO o0opynoBanue Ha cymmy 40 Teic.pyO, a 1 nekalps - emie Ha cymmy
30 TeIC. py0. Beero 3a roa 6su10 BeimytieHo npoaykiuu 1000 mr. o nene 4500 pyo.
3a mTyky. OmnpeaenuTs Ko3((UIKMEHTH BBOAA, BBIOBITUS, CPEIHETOJOBYIO
CTOMMOCTb OCHOBHBIX ITPOU3BOJICTBEHHBIX (POHIOB, POHI00TAAUY.
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2. B nepBoMm kBapTasne npeanpusTUe peajn3oBalio YCIYT Ha CyMMY
500 TeIC.pyO, CpeaHEKBapTAIbHBIE OCTATKH O0OPOTHBIX cpeacTB - S50 Thic. py0. Bo
BTOPOM KBapTaJje BhITYCK MpoayKiuu coctaBui 700 Teic. py0, ITUTEIBHOCTH OJTHOTO
o0opoTa OOOpPOTHBIX CpEIACTB YBENIWYWIACh Ha Tpu JHA. Onpenenutb: 1)
Kod(ppunmeHT o0opauyMBaeMOCTH U JUIMTEIBHOCTH OJAHOTO 000pOTa OOOPOTHBIX
CPEJICTB B IIEPBOM KBapTaie 2) Ko3QPUIIMEHT 000padyuBaeMOCTH OOOPOTHBIX CPEICTB
BO BTOPOM KBapTajie 3) JOIMOJHUTEIBHYIO MOTPEOHOCTh B OOOPOTHBIX CpEICTBax
(BoBIIEUCHHE CPENICTB B 000POT) BO BTOPOM KBapTale

3. Ecnu nBa mpeanpusTus 3a OAWH U TOT K€ TEPUO MOTyUHIIH
OJIMHAKOBYIO CyMMY IMPHOBUIM, MOKHO JIM CKa3aTh, YTO OHU PabOTalu OJMHAKOBO
¢ pextuBHO? OOOCHYHTE CBOI OTBET MPAKTUUYECKUM PACUETOM.

7.3. IllpomesxkyTouHAast aTTeCTAllUsl — KypcoBasi padora
PexoMeHnayemblie TeMbl KYPCOBBIX padoT
1. Opranuzanus U MIAHUPOBAHUE JEATEIHLHOCTH MPEINPHUATHSI 00IIECTBEHHOTO
nuTaHus (Ha MpUMepe OJHOTO U3 MPEAIPUITHI OOIIIECTBEHHOTO TUTAHUS).
2. Opranuszanus ¥ IUIAHUPOBAHUE JIEATEIBHOCTH MPEANPUSITHS TOCTHHUYHBIX
yCIIyT (Ha MpUMepe OJTHOTO U3 MPEATPUITHA TOCTHHUYHBIX YCIIYT).
3. Opranuzanus ¥ IIaHUPOBAHUE JIEITEIILHOCTH areHTCTBA MO OpraHU3alluu
Mpa3IHUKOB B chepe Typu3Mma.
4. OpraHuzanus ¥ TUIaHUPOBaHUE IEITeTLHOCTH IIEHTpa I0CyTaB cepe Typusma.
5. Opranuzanus 1 MIaHUPOBAHUE JEATEILHOCTH SKCKYPCUOHHOTO OIOpO.
6. Opranuzanus u TUIAHUPOBAHUE  JCSTEIHHOCTH
UHGOPMAITMOHHOTYPUCTHYECKOTO IIEHTpA.
7. Opranm3anyisi ¥  IUTAHUPOBAHHWE  JCATCILHOCTH  TPEANPHUATHS IO
TPAHCTIOPTHOMY OOCITY>KHBAHUIO TYPUCTOB U SKCKYPCAHTOB.
8. Opranuzanus v IUIAHKPOBAHKE JACSITEIEHOCTH CIIOPTUBHO-03/10POBUTEIHHOTO
KOMILIEKCa B cepe TypusmMa.
9. Opranmzarus u IJIaHUPOBAHUE JEeATEIbHOCTH 00BEKTOB
CaHAaTOPHOKYPOPTHOT'O OOCTY>KUBaHUS B chepe TypHu3Ma.
10. Opranu3anus 1 MIaHAPOBaHUE My3€HHOTO 00CITyKUBaHUA B cepe Typu3Ma.

JlaHHBI IepeveHb TEM HE SIBIISIETCS HCUEPITBIBAIOIIM. MOTYT OBITH BEIOpAHBI
UHBbIE 00BEKTHI TYPUCTCKON HHPPACTPYKTYPHI U CEpBHCA.

B kauecTtBe 00bBEKTa IUIAHMUPOBAHUSA MOTYT OBbITh BbIOpaHBI: OIOPO
NYTEIIECTBUM M OKCKYpCUW, TYPUCTCKO-MH(GOPMALIMOHHBIE LEHTPbl, OPTaHbI
yrnpaBieHus: chepoll KyJIbTypbl, CIOPTa, TypuU3Ma, TYpUCTHYECKHE AareHTCTBA,
TyponepaTopcKue GUpPMbl, TOCTUHUIIBI, TEATPbI, My3€H, KyJIbTYPHbIE U IOCYTOBBIE
LEHTPBI, LIEHTPbl CEPTU(PHUKALUU FOCTUHUL, YUPEKICHUSI CAHATOPHO-KYpPOPTHOTO
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oOciy)KMBaHMs, JETCKHE O3J0pOBUTEIbHbIE U OOpa3oBaTelbHBIE Jareps,
CIIOPTUBHO-03IOPOBUTENBHBIE LIEHTPBI, Pa3BJICKATEIbHBIE LEHTPbI, KOHLIEPTHBIC
OOBEIMHEHUS, SKCKYPCUOHHBIE OIOpPO, areéHTCTBA M0 OpraHu3allid MpPa3/HUKOB,
MAHCHUOHAThl W JIOMa OTIbIXa, OpraHu3aluu (PECTUBAIBLHON JESATEIBHOCTH,
OpeanpusTis OBITOBOTO OOCITYKMBaHUS HACEJIEHUS, IPEAIPUATHS 0OILECTBEHHOTO
IIATAHUS, KOTOPBIE YYaCTBYIOT B OpPTraHU3alUN TYPUCTCKOU IEATEIBHOCTH U JIP.

CTyZneHT MOXET OIHKChIBaTh Kak CO3JaHME HOBOro Ou3Heca, Tak W
HAIIPaBJICHUS Pa3BUTHSA CYIIECTBYIOIINX MTPEAITPUATHMN.

3aaHue MO BBINOJTHEHUIO KyPCOBOil padoThI:
CrTpykTrypa padoThl U coep:KaHue BONPOCOB Il pa3padoTKH.
Tumynvnwtit aucm Cooeporcanue Beeoenue.
1. Teopemuueckan uacmp

1.1. Oco0OeHHOCTH cepbl CEPBUCHOM JEATEIBHOCTH, B KOTOPOU
IJIaHUpYETCs opraHu3anus Ou3zHeca (KOHKpeTHas (OpMYIUpPOBKA 3aBUCUT OT
crenu@UKy IpernpusTus).

1.2. Bunpl HOJIJIEPIKKH, KOTOpbIE MOXKET MOJIY4YHTh
OpeIIpUHUMATENb B JAHHOW cepe CepBUCHOU IESATENbHOCTH (KOHKPETHAs
(opMyIHpPOBKA 3aBUCHUT OT CHEUU(UKHN NPEITPUATHA).

2. Ilpakmuueckan wacme.
2.1. Onucanue OU3HEC—U/ICU U TIPOLICAYPhI perucTpanuu Ou3Heca.
2.2. AHanu3 pplHKa 1 KOHKYPEHTOB.
2.3. N3yyeHne noTeHIaabHOTO Cpoca.
2.4, TexHUKO-2KOHOMUYECKOEe 00OCHOBAHUE TIJIaHA.
2.5. ACCOPTHUMEHT YCIYT U TICHBI
2.6. Omnpenenenue 3aTpaT Ha IMOMEIICHUE W 00OpYyIOBaHUE IS
opraHu3zaiuu Ou3Heca.
2.1. TpebGoBanus k nmepcoHany. Pacu€r 3aTpar Ha omiaty Tpyna.
2.8. Pacuér 3aTpaT Ha ChIpbE, MaTepUaIbL.
2.9. Onpenenenne oOmEell BenuuuHbl 3aTpar. [LmanupoBanue

MCTOYHUKOB (PMHAHCUPOBAHMUSI.
2.10.  Bupa HaNorooOI0KeHUsI.
2.11.  TlnmanupoBaHue JAOXOJOB U pacxojioB. OKymaemMocTh Ou3Heca.
Ouenka 3(ppeKTUBHOCTH.
3akniouenue
Cnucok ucnoib308aHHBIX UCHOYHUKOG.
Hpunoscenusn
TpeboBanus k coepkaHnio paboThI
Bo Beedenuu packpblBaeTcsi pojib 1 MECTO IUIAHUPOBAHUSI B OpraHU3alluu
CEPBHUCHOM EATEIbHOCTH, LIETh U 33Ja4U KypCOBOM pabOThI.
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B Teopernueckod 4actu 00s3aT€TBHO JOJDKHBI OBITh yKa3aHbI CCHUIKH Ha
COOTBETCTBYIOIINE MUCTOUYHHUKHU (CaM MEPEUYeHb UCTOUYHUKOB MPUBOAUTCS B KOHIIE
KypcOBOI pabOTHI).

1.1.Ocobennocmu  cgepvl  ceps8UCHOU — O0eameNbHOCmY, 6  KOMOpOu
naanupyemcs opeanuzayus o6usHeca (KOHKpeTHas (GOpMYyIHUPOBKA 3aBHCUT OT
crietupUKU IPEANPUITHS ).

B stom naparpade Heo6x0auMO AaTh OOIIYIO XapaKTEPUCTHKY YCIYT, KOTOPBIE
MPEIOCTABISIOTCS B TAHHOU c(epe, OLIEHUTh pa3BUTOCTh TaHHOM chephl (SIBIISETCS
JIM OHA TPAJUIIMOHHOM, WJIM 3TO HOBBIE YCIIYTH), Kak OHa pa3BuTa B Poccuu, ecth u
0I00HBIE YCIYTH 3a pyOeKOM, HACKOJIBKO TEXHUYECKU CJII0KHO OKa3aHHUE YCIIYT B
JTaHHOM cdepe, TpedyeTcs U 3HAYUTEIbHOE KOJIMYECTBO aKTUBOB (000py1OBaHUs,
CBIPbS), WM K€ YCIYTH CBSI3aHBI IPEUMYIIECTBEHHO C JACSATEIbHOCTHIO MIEpCOHAa,
HACKOJIbKO 3aKOHOJIaTEIBLHO perjlaMEeHTUPOBaHA JCATEILHOCTh (KaKUMU 3aKOHAMU
HaJI0 PYKOBOJICTBOBATHCSI MPHU OTKPHITUM U (PYHKIIMOHUPOBAHUM OM3HECA, KaKUe
CHieruaIbHbIC pa3pelieHus] HaJl0 TOJy4daTh).

1.2. Buovr noooepoicku, xomopvie Mmoxicem NOIYUUMb NPEONPUHUMAMETb 8
O0anHol cghepe cepsucHoti dessimenvrocmu (KOHKpeTHast (HOPMYITUPOBKA 3aBUCUT OT
cneuuUKU IpearnpusaThs).

B sTom maparpade onuceIBatoTCs MEPBI TOCYAAPCTBEHHOW U MHOM TTOICPKKH,
KOTOPBIMH MOET BOCIOJB30BAThCSl CYOBEKT MaJIOro MpeANpUHUMATENbCTBA,
MJIAHUP YOI OCYIIECTBIISITh IEATEIbHOCTh B BEIOpaHHOM chepe. ITO MOKET ObITh
ydacThe B HMMEIOUIMXCS MporpamMmax MOAJEPKKH, B TOM YHCIIE peaTu3yeMbIX
[IEHTPaMH 3aHATOCTU HaceJeHUs, oOpalieHue 3a MOMOIILI0 B (DOHABI MOIACPKKU
ousHeca. KonkpeTHoe copaepxaHue maparpada 3aBUCUT OT PEruoHa, paioHa, B
KOTOPOM TUTAHHPYETCS ACSATENBHOCTh (HAPUMEP, MEPhl KOHKPETU3UPYIOTCS IS
JlenuHrpazackoi o6yiactu,

I"aTunHCKOTO pailioHa).

Kpome Toro, omuceiBatoTcsi OaHKOBCKHE TMPOAYKThI, KOTOPBIMH MOXKET
BOCIIOJIB30BAThCSI CYOBEKT MAJIOTO MPEANPUHUMATENHCTBA (2-3 mporpamMmbl s
MpeACTaBUTENe OW3Heca, peanbHO TMpejjaraeMple B OaHKax — HalpuMmep,
Coepbank, BTb24 wnu npyrue no BeIOOpY CTYJICHTA).

[IpuBeTcTBYETCS OMMCaHNE BO3ZMOXKHOCTEH, KOTOPHIE CIIOCOOHBI TPE0CTAaBUTh
HETOCyJapCTBEHHBIC OpraHU3allUU, CO3JaHHBIC JJISi TIOMOIIM MPEANPUHUMATEISIM
(mammpumep, OIIOPA — oOmepoccuiickas 0OIIECTBEHHAs] OpraHU3allds Majoro u
CpeIHEero NpearnpuHIMATENbCTBA; HEKOMMepUYECKoe MapTHEPCTBO — «CO103 MaJIbIX
npeanpusatuity, Cankrt-Ilerepoypr; DoHa comecTBUS KpEeIUTOBAHUS MaJOro H
cpeaHero  OusHeca  Caunkrt-lletepOypra, HekomMmMmepueckoe  mapTHEPCTBO
«Jlenunrpanckuit o6mactHo 11eHTp KpeautHou kooneparmuy (JIOIIKK) u ap.), ¢
y4€TOM PEeruoHa, B KOTOPOM IUTAHUPYETCsl OU3HEC.

B npakTr4eckoi 4acTu pacCMaTPUBAKOTCS CIEAYIOMIME BONPOCHI:

Onucanue busnec—uoeu u npoyeoypvl pecucmpayuu ousHeca.
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Jaércs kpaTKoe onrcanue OU3HeC-uaeH, CBA3aHHON ¢ OM3HECOM B BRIOpaHHOMN
objactu — B uéM CyYTh HJAEH, MOYEeMy OHa mepcrnekTuBHA. OmnucbIBaeTCs
MOCJIEIOBATENBHOCTh JEUCTBUI MO PETUCTpalluu NPeanpusitus (C KOHKPETHBIMU
agpecaMyd M TepeyHeM JOKyMeHTOB). OmpenensieTcss oOiasi BeJIWYMHA 3aTpart,
CBSI3aHHAsI C OPraHU3aAIMOHHBIMU PACXOIAMH.

Ananus polHKa u KOHKYPEHmOoa.

Jla€tcs xapakTepucTUKa pbhIHKAa YCIyr B JIaHHOM cdepe, OINuchIBaeTCs
NESATEIbHOCTh ~ OCHOBHBIX ~ KOHKYpPeHTOB  (moapoOHo). Ecim  Omwkaiimmve

KOHKYPEHTHI B paiiloHe OTCYTCTBYIOT, TO OMMCBIBAIOTCS CYIIECTBYIOIINE B IPYTHX
paiionax. @OpMyJIHUPYIOTCS KOHKYPEHTHBIEC TPEUMYIIIECTBA JTAHHOTO PEPUSTHUS.

OnwuceIBalOTCSl KOHKYPEHTHBIE TIPEMMYIIECTBa CO3JaBaeMoro Ou3Heca B
CpPaBHEHUU C paccMaTpUBAEMbIMH KOHKypeHTamu. DOpMyIUpYIOTCS BBIBOJBI Ha
OCHOBaHUM Ta0JIMLIbI CPABHEHUSI.

H3yuenue nomenyuanbHoeo cnpoca.

OmnpenensieTcss MOTEHIIMAIBHBIN KPYT KIMEHTOB, HA KOTOPHI OPUEHTHUPOBAH
Ou3HEeC, JIOKa3bIBAaeTCs, YTO MpeularaéMble YCIyrd HaWayT copoc, aaércs
XapaKTepUCTHKA MPENoaraéMbIM KIIMEeHTaM (1011, BO3PacT, A0X0, 00pa3 KU3HH,
MECTO MPO’KUBAHUSA ), TOKA3BIBACTCS, YEM UMEHHO OYAyT HHTEPECHHI MIpeiyiaraeMble
ycnyru. MHpopmanus noadupaeTcss U3 OTKPBITHIX HCTOYHUKOB JIMOO Ha OCHOBE
CaMOCTOSITENIEHO MPOBEICHHBIX OTMPOCOB.

Texnuxo-sKkoHOMUYecKoe 060CHO8aHUE NIAHA.

OnuceiBalOTCsl HEOOXOOUMBIE NapaMeTpbl MOMELIEHHUS ISl OpraHU3aluu
Ou3Heca ¢ y4éTOM BCEX CaHUTAPHBIX, IPOTHUBOMOXKAPHBIX U T.N. TpeOOBaHUH, €To
oOmiast MJowaAb, KeJlaTelbHOE MECTOPACIIONOKEHHE, BUIbl HEOOXOIUMOTO
00OpyIOBaHUsI ¢ MX XapaKTEPUCTHUKON (HampuMep, OMHCHIBAIOTCS TEXHUYECKHE
napaMeTpbl IOMEILEHUH, BUJIOB 000pYy10BaHUS,, MHCTPYMEHTOB, UX OCOOEHHOCTH,
IPOU3BOAUTEILHOCTS U T.11.), BUABI MEOEIH, MOTPEOHOCTH B ChIPhE (KaKOE MMEHHO),
pPacXoJHBIX MaTepHasax.

Onucanue TEXHUYECKUX MapaMeTpOB MOXKHO HalTH Ha CHEeMaIn3UPOBAaHHbBIX
caiTax, TOpU OSTOM B TEKCTE KypCcOBOM pabOThl HEOOXOAUMO caenaTh
COOTBETCTBYIOIIME CCHUIKH, M YKa3aTh HCTOYHUK WH(OPMALIUH.
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8.

IlepeyeHb OCHOBHOM, TIONIOJTHUTEIbHON Yy4eOHO JIUTEPaTYypPhl, peCypCcoB

I/IH(l)OpMal_[I/IOHHO-TeJIeKOMMyHI/IKa]_[HOHHOﬁ CeTHn «I/IHTepHeT», H606XOI[I/IMLIX

JJISI OCBOEHHUS TMCIUTIHHBI (MOYJISA)

a) HOpMaTHUBHbIE IPABOBbIE AKTHI
1. «Koucrurymus Poccuiickoit deneparun» (NMpUHITAa BCEHAPOIHBIM
rojiocoBanuem 12.12.1993) (c uzm. ot 30.12.2008) // «Poccuiickas razera», Ne7,
21.01.2000.
2. TI'paxnmanckuii KOJIEKC PO /l Koncynbsrant [Imroc
http://www.consultant.ru/document/cons_doc LAW 5142/

0) ocHOBHasI JIUTEpaTypa:

1. KameneBa, C. E. Opranuzanuss KOMMEpPYECKON NESATEIBHOCTH B
cthepe yeayr : yueonuk ains By3oB / C. E. Kamenea. — Mocksa : 3gaTenbcTBO
FOpaiit, 2025. — 76 ¢. — (Bricmiee obpazoBanme). — ISBN 978-5-534-15300-2.
— Texkcr : anextponHbIil // ObOpazoBarenbHas 1iatdopma HOpailt [caliT]. —
URL: https://www.urait.ru/bcode/568289 (mara oOpamenus: 01.11.2025).

2. JlonapeBa, A. M. buzHec-IjaHUpOBaHKE : YUYCOHUK JJIsl BY30B / A.
M. JlonmapeBa. — 4-e u3z., nepepad. u gomn. — Mocksa : U3narensctBo FOpaiir,
2025. — 272 c. — (Bricmiee obpaszoBanue). — ISBN 978-5-534-08683-6. —

Texcr : anexTponnsiit / O6pazoBatenbHas mwiatdopma FOpaiir [caitt]. — URL:
https://www.urait.ru/bcode/566065
3. Tumoxwuna, T. JI. Opranuzaiys TOCTHHHYHOTO Jeja : YICOHUK IS

By30B / T. JI. Tumoxuna. — 2-e usa., nepepad. u gom. — MockBa : U3natenscTBo
IOpaiit, 2025. — 297 ¢. — (Bricmiee oopazoBanue). — ISBN 978-5-534-14414-
/. — Texkct : anexTponHblii // OOpazoBaTtenbHas mwiatrgopma OpaiiT [cailT]. —
URL: https://www.urait.ru/bcode/560465

4, @DOoHJT OIEHOYHBIX CPEACTB MO aucnuiinHe «Opeanusayus u
NIaGHUpOBanue 0essmeilbHOCMU NPeOnpUMULL CepeUca.

B) JIONOJIHUTEJIbHAA JIUTEpaTypa:

S. Ceprees, A. A. bu3Hec-TUTaHUPOBAHUE ;| YYCOHUK U MMPAKTUKYM JIJISI
By30B / A. A. CepreeB. — 5-e u3l., ucnp. u aon. — Mocksa : M3garenscTBo
IOpaiit, 2025. — 435 ¢. — (Bwicmee oopazoBanue). — ISBN 978-5-534-20234-
2. — Texcr : anexktpoHHbI // O0pazoBaTenbHas mwiatgopma Opaitt [caift]. —
URL: https://www.urait.ru/bcode/561734

6. [Tonumarkuna, JI. A., Opranuzanusi IesSTEILHOCTH B WHAYCTPUU
Typu3Ma U rocTenpuuMcTBa : yueOHoe nocodue / JI. A. [lonumatkuna, O. E.
JlebeneBa. — Mocksa : KnoPyc, 2025. — 325 ¢. — ISBN 978-5-406-14683-5.
— URL: https://book.ru/book/957699 (mara obpamenus: 29.10.2025). — Texkcr
: QJIEKTPOHHBIMN.

7. Kupssinosa, JI. I'. MapkeTuHr u OpeHAUHT TYPUCTCKUX TeCTUHAITUN
: yauebnoe mocobue st By30B / JI. I'. KupssinoBa. — MockBa : M3gaTenbcTBO
FOpaiit, 2025. — 231 ¢. — (Bricmee o6pa3oanue). — ISBN 978-5-534-20083-
6. — Texkcr : anexktponHbI // OOpa3oBaTenbHas mwiatdGopma Opaitt [calT]. —
URL.: https://www.urait.ru/bcode/557540



http://www.consultant.ru/document/cons_doc_LAW_5142/
https://www.urait.ru/bcode/566065
https://www.urait.ru/bcode/560465
https://www.urait.ru/bcode/561734
https://www.urait.ru/bcode/557540

r) pecypcsol cetu «MHTEpHET»:

8. Kypnan uneit ans Ousneca. // [DaekTpoHHBIH pecypc]. — Pexum
nocryma: http://coolidea.ru/business-plan/
Q. Kak  cocraButh  OusHec-tuian.  PexkoMeHpanumu.

/IFORBES. http://www.forbes.ru/svoi-biznes/startapy/31877-kak-
sostavit-biznes-plan

10. Poccuiicknii nopTant OM3HEC-TIIaHOB.
[D71eKTpOHHBI pecypc]. — Pexum JIOCTyIIA:
http://www.openbusiness.ru/bplan/main-bplan.htm
11. Toproso-nmpomseinuieHHass  nanmata  Poccuiickon — @enepanuu.
Odunmansheiit cait. http://www.tpprf.ru/ru/
12, OnektponHass ~ Oubnuoreka  Poccuiickoit  ['ocymapcTBeHHOI

oubmmoteku // [DnekrpoHHbIi pecypc]. — Peskxum moctyma: http://elibrary.rsl.ru/
13. DnextpoHHas 6uOIMOTEUHAsI cUCTEMa «YHUBEpPCUTETCKass OMOIMOTeKa —
online» // [DnexTponHsIii pecypc]. — Pexxum moctyma: http://www.biblioclub.ru/



http://coolidea.ru/business-plan/
http://www.forbes.ru/svoi-biznes/startapy/31877-kak-sostavit-biznes-plan
http://www.forbes.ru/svoi-biznes/startapy/31877-kak-sostavit-biznes-plan
http://www.openbusiness.ru/bplan/main-bplan.htm
http://www.tpprf.ru/ru/
http://elibrary.rsl.ru/
http://www.biblioclub.ru/

9. MeToauyeckue YyKa3aHusi AJsi OOy4YAKOIIMXCS IO OCBOEHMIO
AUCUMILIMHBI (MOTYJISA)

CaMocTosiTeNnbHas NOJATOTOBKA 00YYaIOUINXCs IPOBOIUTCS ISl YTIyOlIeHUs
Y 3aKpeIUIeHUs] 3HaHWM, NOJyYEeHHbIX Ha JEKUUAX U IPYTUX BHUJAX 3aHIATHM, IS
BbIPa0OTKH HaBBIKOB CaMOCTOSITEIbHOTO NMPUMEHEHHS HOBBIX, JOMOJIHUTEIBHBIX
3HAaHUU U OJATOTOBKH K IPEACTOAIIUM YUEOHBIM 3aHATHAM, 3a4€Ty, SK3aMEHY

BaXHBIM  yCIIOBUEM  YCHEIIHOTO H3YYEHUs JUCUUIUIMHBI  SBIISETCS
nocenienue nexknuid. [lox nocemennem noapasymeBaercs He popMa MACCUBHOTO
IPUCYTCTBUS, a aKTUBHAs paboTa 10 U3y4eHUI0 HOBOro marepuana. [loaroroska k
JEKIMOHHBIM 3aHATHSIM BKIIOYAET B CeOsl aHAIM3 NpeajaraéMbiX IS U3yYEHHUS
BOIIPOCOB, N3Y4YE€HNE HOPMATUBHBIX HICTOUHUKOB U YU€OHON 1 HayYHOU JINTEPATyphl
II0 paccMaTpUBaeMbIM BoIIpocaM JeKUuU. B mpouecce nexkuum oO0ydaromuics
MOXET 3aJaBaTh YTOUHSAIOIINE BOMPOCHl, OCYIIECTBUTh B3aHMMOCBSI3b HOBOIO
MaTepuaiga C YK€ H3YYEHHBbIM, MOATOTOBUTH ©0a3zy miig 3(P(HEKTUBHOIO
MCIIOJIb30BaHUS MOJYYEHHBIX 3HAHHUM, OOJIETYUTh MOJATOTOBKY K IPAKTHYECKOMY
3aHATHI0. D (HEKTUBHBIM CIIOCOOOM (PUKCAINM JIEKIIMOHHOTO MaTepualia sBISIETCS
KOHCIIEKTUPOBAHHE, MPEACTABISIIONIEE COOOM HE TOJNBKO (PUKCALMIO BaKHEHIIMX
MOMEHTOB JIEKIIMY, HO M YKAa3aHUE IPUMEPOB I IMOHUMAHUS TOTO WM HWHOTO
TEOPETUYECKOI0 MaTepuaia.

[Tpy moAroToBKE K MPaKTHUUECKOMY 3aHSATHUIO HEOOXOIMMO HMCHOJIb30BaTh
KOHCIIEKTUPOBAaHHBIE MaTepualbl JEKIUH, Y4eOHYI0O M Hay4yHYIO JIUTEparypy.
[ToaroToBKa OTBETOB MO BHIHOCHUMBIM Ha OOCYXJAEHHE BOIMPOCAM MPAKTUYECKOTO
3aHATHSA BKJIIOYAET B ceOsl HE TOJBKO MPOYTEHHE MaTepuaia, HO U €ro aHajlu3 U
KPUTHUYECKYI0 OLEHKY. OOyuarmemycs CcleIyeT BbISIBUTh MallOM3y4YCHHbIE
aCHeKThl pacCMaTPUBAEMBIX BOIPOCOB, MPOSIBUTH MHUIIMATUBY IPHU MOJATOTOBKE K
IPAKTUYECKOMY 3aHATHUIO.

[Ipy nOArOTOBKE K MPAKTUYECKUM 3aHIATHSIMHU, 3a4eTy U OK3aMEHy
PEKOMEHIyeTCsl CHUCTEeMAaTU3MpOBaTh 3HaHUSA, H300pakas HX B TaOJIUYHOM,
rpa@uUeckoM WIM CXEMAaTUYHOM BHUJE. DTO IMO3BOJUT YCTAHOBHUTH B3aWMOCBSI3b
M3y4aeMbIX SBJICHUH, YIPOCTUT 3ajady 3allOMUHAHHUS MaTepuana, OOJIerdyuT
poLecc MPaKTUYECKOro MPUMEHEHHUS MOTYyYeHHBIX 3HAHUM.

3amaueil NPaKTUYECKUX 3aHATUIN SBIISIETCS BhIPAOOTKA YMEHUS UCIIOJIb30BATh
TEOPETUYECKHE 3HAHUSA, NPOSIBUTh HAIMYME MPAKTUYECKUX HaBbIKOB. Ilpum
MOJIFOTOBKE K MPAKTUYECKOMY 3aHSATHUIO CIIEAYyeT 3a0J1aroBpeMEHHOr0 00eCeunTh
HJIAYUE HEOOXOAMMO JUIsl JAHHOTO 3aHATHS Marepuaa, CaMOCTOSTEIbHO
MTOBTOPUTH PAHEE U3YUECHHBIE TEMBI.

J171s yCenmHoro OCBOCHUSI JUCHUIUIMHBI BaXKHBIM SIBJIIETCS yMEHUE paboTaTh
C TEpMHHAMU U UX onpeneneHussMu. [{is paboTsl ¢ TepMuHoOIOTHel 3PHEeKTUBHBIM
ABJISIETCSI UCIIOJIb30BAaHUWE KakK Y4YyeOHOM W Hay4yHOW JIMTEpaTypbl, TaK H
IOPUINYECKUX, (PUITOCOPCKUX U IPYTHX CIOBApEM.



PabGoTa ¢ TepMHHAMH MOXET OCYIIECTBIATHCS Kak B (HOpPME COCTABICHHUS
COOCTBEHHBIX TEMATHYECKHX CIIOBAPUKOB IS yIOOCTBA M CKOPOCTH TIOWICKA
HeoOxomumoro TepmuHa. C  3TOW 1eNbI0  HEOOXOJUMO KaXKIbI  HOBBIM
BCTPEYAIONTUICS TEPMHUH 3alMChIBATh U BO BPEMsI MOJATOTOBKH K MPAKTHICCKUM
3aHATHSM YKa3blBaTh COOTBETCTBYIOIEE OrpesesieHne. B ciyyae BOZHUKHOBEHUS
CIIO)KHOCTH BBIOOpA OIPEACIICHUS W3 UMEIOIIErocs o0beMa B paMKaxX HaydHOTO
3HaHUS HEOOXOAMMO 33J1aBaTh BOMPOCKHI MIPETNOJaBATEINI0 B paMKaX JICKITMOHHBIX U
NPAKTUYECKUX 3aHITHH.

WUuTepaktuBHble  (QOPMBI  TPOBENCHUS  3aHATHM MO  JAUCHUUIUIMHE
«Opra"u3zainys u mIaHUPOBAHUE NESITEILHOCTH MPEANPUSITUNA CEPBUCA» BKIIIOYAIOT
B ce0sl ClIeNyIOIIKE BUIbI 3aHSITHI:

- WHTEPAKTUBHBIC JICKIIUHU, MPEANOJaraloT UCIOJb30BaHUE
MeTona mpobiemMHoro usnoxkeHus. [Ipu Takom moaxoje JEKIUs CTaHOBUTCS
MOXO0KEeH Ha Juajor, MpernojaBaHue UMUTUPYET HCCIEAOBATEIbCKUI MPOIEecc
(BBLABUTAIOTCS MEPBOHAYAIBHO HECKOJIBKO KJIFOUEBBIX TOCTYJIATOB MO TEME JICKIIHUH,
U3JI0O)KEHHE BBICTPAMBACTCS IO TMPUHIIMIYY CaMOCTOSITEJIBHOIO aHaldu3a u
0000IIeHNs CTYJEHTaMH Y4eOHOTO Marepuaiia). IJTa METOJUKA IO3BOJISET
3aMHTEPECcOBaTh CTYJIEHTA, BOBJIEYb €ro B Ipoiecc o0ydeHus. [IpoTuBopeuns
HAyYHOTO TIO3HAHUSI PACKPBIBAIOTCS TMOCPEACTBOM IMOCTAHOBKUA TMPOOJIEMBI.
VYuebnas mnpobremMa u  mpoOJieMHass CUTyalMsl  SBJISIIOTCSI  OCHOBHBIMHU
CTPYKTYPHBIMH KOMITIOHEHTaMU MpoOaeMHoro ooydeHus. [lepen Hauanom nzydeHus
OTIPE/ICJICHHOM TeMbI Kypca CTaBUTCSA Mepe]l CTyACHTAMU MPOOJIEMHBIN BONIPOC WK
naercsi  npobrmemHoe  3amanue. CTuMynHpysi — paspenieHue — MnpoOJeMbl,
IpernojaBaTesib CHUMAET MPOTHUBOPEUHUS MEXKIYy MMEIOUIUMCS €€ MOHUMaHUEM U
TpeOyeMbIMU OT CTyJeHTa 3HaHUSAMH. DH(PEKTUBHOCTH TAKOTO METOJIa B TOM, YTO
OTZIeTIbHBIE TTPOOJIEMBI MOTYT MOJHUMATHLCSI CAMUMU CTyAeHTaMu. [ 1aBHBIN ycrex
JAHHOTO METOJla B TOM, 4YTO TpernojaBaTeab J00OMBAeTCA OT ayAUTOPUH
«CaMOCTOSITEJILHOTO ~ pEHIeHUs»  IMOCTaBJICHHOW  mpoOnembl.  Opranuszanus
npoOJIeMHOT0 OOy4YeHMs] TPEACTABISACTCS JOCTATOYHO CIIOXKHOH, Tpedyer
3HAYUTEIHLHON MOATOTOBKH JiekTopa. OJHAaKO Ha HAYaJIbHOM JTare UCIOIb30BaHuUs
ATOTO METOJ]a €T0 MOXHO BHENIPSTh B CTPYKTYPY T'OTOBBIX, paHee pa3paboTaHHBIX
JIEKIIUH, IPAKTUYECKUX 3aHATUN KaK JOIOJHEHHUE.

- TPYIIOBBIE JUCKYCCUU, TPUMEHSIOTCS I 00eCIeueHus
HABBIKOB KOMaHJIHOW Pa0OTHl 1 MEKJIUYHOCTHONH KOMMYHHUKAITMH U TIPEACTABIISIFOT
co0O0I OIIEHOYHOE CPECTBO, MO3BOJISIONIEE BKIIOUNUTH OOYUYAIOIIMXCS B MPOIECC
OoOCYXJIEHHsI TPEJCTaBICHHOW TEMbl, MPOOJEeMBbl W OIEHUTh UX YMEHHUe
apryMEHTHUPOBaTh COOCTBEHHYIO TOYKY 3peHHus. [pymnmoBble AUCKYCCHUH
HCTIONB3YIOTCS
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MpU OIIEHKE OOYYAIOIIMMUCS TOATOTOBJICHHBIX TOKJIAJ0B, a TaKKe B IIpoliecce
KOJUICKTUBHOTO  OOCYXXKJICHHMSI PE3yJIbTaTOB BBIMIOJIHCHHUS  HWHIWBHUIYaTbHBIX
TBOPUYECKHUX 3aIaHUM.

- aHaJiM3 CUTyalMi (Kehc-MeToJ) — TEXHHKa O00y4YeHWs,
WCTIONB3YIOMIAasl ONMUCAaHWE pealbHBIX cuTyaruid. OOydarommecss JTOHKHBI
IPOAHATM3UPOBATh CUTYaIlMIO, pa3o0paTbcsi B CyTH NpoOJieM, MpPeJIoKUTh
BO3MOXHBIE PEIICHUS M BHIOpaTh Jiydlllee U3 HUX. B 0CHOBE MeTO/la KOHKPETHBIX
CUTYALIMI JIEKUT ONMHCAHUE KOHKPETHOW MPOPECCHOHAIBHONU IEATEIBHOCTH WIU
AMOIIMOHAILHOMIOBEJCHYECKUX ACTIEKTOB B3auMOJIeHcTBUS Ntojiel. [Ipu u3zyuenun
KOHKPETHOM CUTYallU{ ¥ aHAJIN3€ KOHKPETHOTO MIPUMEpa CTYJCHT JIOJDKECH BKUTHCS
B KOHKPETHBIE OOCTOSITENIbCTBA, MOHITH CUTYAIMIO, OMPEEIUTh CBOIO pPOJIb B
pelieHun MpooIeMbl U BBIPA0OTATh 11€71€CO00pa3HYI0 JTUHUIO TOBECHUS.

OreHOYHBIE ¥ METOAMYECKUE MAaTepUaIIbI TT0 AucHuIuInHe « Opranu3amnus u
IUTAHUPOBAHUE JEATEIHHOCTU MPEANPUITHI cepBUCcay TpeacTaBieHsl B DOMM.

[Ipy TOATOTOBKE K MPOMEKYTOUHOMY WM HWTOTOBOMY TECTHPOBAHHUIO
HEOOXOIUMO M3YYUTh TEOPETHUUECKHN U TpaKTUYECKUd MaTrepuas. TecTtoBble
3amaHus (C TIepeYHEeM BO3MOXKHBIX BapHAHTOB OTBETOB, CPEIU KOTOPBIX XOTS OBI
OIMH OTBET SIBJISCTCS HEBEPHBIM) 00ECIEUMBAIOT CTPYKTYPHOCTHh MBINIJICHUS,
BBIHY>KJIEHHOTO BBIOpaTh U3 MPEJIOKEHHBIX BapHaHTOB OTBET BCE MPABHIIbHbBIC
BapuaHThl. TecTOBBIC 3aJaHUSl HAa YCTAHOBJICHUS COOTBETCTBHSI IMOAPA3yMEBAIOT
HEO0OXO0IUMOCTh TIPOSBIICHUS HE TOJIBKO 3HaHUS y4eOHOTO MaTepHalia, HO 1 YMEHUS
MIPUMEHSTH TIpaBmiia GOPMATLHON JIOTUKH. TeCTOBBIC 3aMaHUs HA YIOPSIOYCHHE
HaIpaBJICHBI Ha YCTaHOBJICHUE JIOTHYECKOMN MOCJICIOBATEILHOCTH
paccMaTpUBaEMbIX SIBJICHUM (BPEMEHH CYIECTBOBAHUS SIBJICHHUH, PaCIOIOKEHUS
CTPYKTYPHBIX DJICMEHTOB MPABOBBIX JOKYMEHTOB M T.II.).

D} heKTUBHBIM COCOOOM ISl TOJATOTOBKM K TECTUPOBAHUIO SIBIISICTCS
paboTa 0oOydJaromierocss Mo PEIIeHUI0 TECTOBBIX 3aJaHUM, MPEIOCTABIECHHBIX JIs
CaMOCTOATENbHON padoThl. Takke MpU MOATOTOBKE K Takoil (opMe KOHTPOJIS
3HaHWH, KaK PEIICeHUe TECTOBBIX 3aJIaHUM, CIEAYET CaMOCTOSTEIHHO MOIBITATHCS
npopadboTaTh paccMaTpPUBAaeMbIC B AWCIIUIUIMHE BOMPOCHI B ()OPME COCTaBIICHUS
TECTOBBIX 3aJaHUM.

3ader mpoBoAHWTCS B (OpME YCTHOTO COOECENOBAHHUS W BBIMOJTHEHUS
IPAKTUICCKOTO 3aJIaHus, TUO0 TeCTa.

Dk3aMeH TpoBOAUTCS B (OpME YCTHOTO COOECeOBaHWS U BBIMOJTHEHUS
MPAKTUICCKOTO 3aJIaHus, TUO0 TeCTa.

Pemenue npenomgaBaTenst 00 HTOrOBOM OIIEHKE MTPUHUMAETCS 110 pe3ybTaTaM
YCTHOTO OTBETA W BBIMOJHEHHOTO MPAKTHYECKOTO 3aJaHus, JIMOO TECTUPOBAHUS B
3aBUCUMOCTH OT IIKaJIbI OI[CHKHU.

B kauecTBe HMCTOYHWKA JOMOJHUTEIBHBIX MATEPUATIOB PEKOMEHIYETCS
MOJIB30BaThC HMH(POPMAIMEH OTKPHITOTO jocTtyna cetu Internet (maHHbIMEU
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MH(OPMAaLIMOHHO-TIPABOBBIX M 00pa30BaTEIbHBIX MOPTAIOB, OPHUIIHMATEHBIX CAWTOB
MUHUCTEPCTB, BEIOMCTB, OTJCJIBHBIX OpPTraHU3allUi, JaHHBIMUA TOCYAapCTBEHHOM
CTaTUCTUKH, pPe3yJbTaTaMHM HKCIEPTHO-aHATUTHUYECKUX 0030poB). Kpome Toro,
MO>KHO BOCTOJIb30BaThCSI BO3MOXKHOCTSIMH CIIPABOYHO-TIPABOBBIX CHUCTEM, Oa3bl
KOTOPBIX COZIepKaT HE TOJIBKO TEKCT HOPMAaTUBHBIX aKTOB, HO M HAYYHBIE CTAaThH 110
paznuuHbIM Borpocam (Hanpumep, CIIC «KoncynbranT ILimrocy).

PexoMenyeTcs Takke UCTIOIb30BaTh 3JIEKTPOHHO-OMOINOTEYHBIE CHCTEMBI.

10. OcoOenHOCTH OCBOEHHMSI IMCHUILIMHBLI JISi MHBAJIMIAOB W JIMI €
OrPAHUYE€HHBIMH BO3MOKHOCTSIMH 3/I0POBbSI

OOyuenue o0y4aronuxcsi ¢ OrpaHUYEHHBIMU BO3MOXKHOCTSAMH 3/I0POBBS IIPU
HEOOXOJMMOCTH  OCYIIECTBIISIETCSI HA OCHOBE aJaNTUPOBAHHOW  pabouei
OporpaMMbl  C  HUCIOJIb30BAaHUEM  CHEIUAIBHBIX  METOAOB OOy4YeHHS U
TUAAKTUYECKUX  MaTepHalioB, COCTaBJIEHHBIX C Y4YeTOM  OCOOCHHOCTEH
MCUXO(PU3UYECKOTO PA3BUTHS, WHANBUIYATBHBIX BO3MOXXHOCTEH W COCTOSHUSA
3JI0pPOBbs TaKUX O0ydaromuxcs (o0yJaronierocs).

B menax ocBoeHust yueOHOM HpoOrpamMmbl TUCHUILIUHBL « Opeanusayus u
NJIAHUPOBAHUE OesIMeNbHOCU NPeOnpusmull cepeucay WHBAIUMIAMU U JHUIAMU C
OTpaHUYCHHBIMHA BO3MOKHOCTSIMU 3JI0POBbsi THCTUTYT 0OecrieunBacT:

— JUTSI THBAJIMJIOB U JIUI] C OTPAaHUYEHHBIMU BO3MOXXHOCTSIMHU
3I0POBbsI IO 3PEHUIO: PA3MEILIEHHUE B TOCTYMHBIX ISl O0yUarOIIUXCS, SIBISIOIINXCS
CJIETIBIMU WJTU CJIA00BUISAIIMMEU, MECTaX U B aJalTUPOBAHHON (OpME CIPaBOYHOM
uHDOpMAIIMU O pACTHCAHUM Y4YEOHBIX 3aHATHUH; TPUCYTCTBUE AaCCUCTEHTA,
OKa3bIBAIOIIETO 00YYaIOIIEMYCS HEOOXOIUMYIO TTOMOIIIb; BHIITYCK aJlbTeéPHATUBHBIX
(dbopMaTOB METOAMYECKUX MATEPUATIOB (KPYIHBIN MPUGT WK ayauodaiiis);

— JUTSI THBAJIMJIOB U JIUI] C OTPAHUYEHHBIMU BO3MOXXHOCTSIMHU
3I0pPOBbSl MO CIIYXY: HaJJIEXKAIIMMH 3BYKOBBIMH CPEJICTBAMH BOCHPOU3BEACHHE
uH(popmanuu;

— JUTSI KHBAJIMJIOB U JTUI] C OTPAaHWUYECHHBIMU BO3MOXKHOCTSIMHU
3I0POBbSI, UMEIOIIUX HAPYIICHUS OTIOPHO-IBUTaTEIILHOTO aIapara: BO3MOXHOCTh
OecTpensITCTBEHHOTO J0CTyNa 00yJaronuxcsi B yueOHbIEe TTOMEIICHUS, TyaJeTHBIC
KOMHAThI U IPyTHE TIOMEIICHHUSI, a TaKKe MPEOBIBAHNE B YKA3aHHBIX ITOMEIICHUSX.
OO6yuatromuecs u3 yncia nHBanuA0B u auil ¢ OB3 obecrieueHbl mevyaTHBIMU U (HUJITH)
AIIEKTPOHHBIMU 00pa30BaTeIbLHBIMU pecypcaM B (opmax, aJanTHPOBAHHBIX K
OTpaHUYCHHUSAM UX 370poBbsi. OOpazoBaHHe OOYYAOMIMXCA C OTPAaHUYEHHBIMHU
BO3MOHOCTSIMU 3/IOPOBbSI MOXKET OBITh OPTaHW30BaHO KaK COBMECTHO C JAPYTHUMHU
0OyJaroIUMUCS, TaK U B OTJICIBHBIX TPYITIAX WA B OTACIIBHBIX OPTaHU3AIINSX.
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11. Ilepeyenp HH(POPMALMOHHBIX TEXHOJIOTHIA, MPO(eCCHOHAIBHBIX 0a3
JAHHBIX, HCI0JIb3YEMBIX NPH OCYLIECTBJIEHHH 00Pa30BaTeILHOIO
nmpouecca 1no JMCuuIvIuHe (MOAYJa10), BKJIKYas NepevyeHb

nmporpaMmmHoOro o0ecrnieueHus " I/IH(l)OpMa]_lI/IOHHI)IX CIIPpaBOYHBIX
CUCTEM

[IporpammHOe 0OecHeUCHHUE:
1)  Onmneparmonnas cuctema (MicrosoftWindowsiiponpuemapnas);
2)  IlakeropucueixnporpammMicrosoft Office (MS Word, MS
Excel, MS Power Point, MS Access, MS Publisher u np. 1iponpuemapnas);
3) IIporpammHOe obecrieueHHe s TPOCMOTPA HIEKTPOHHBIX
nokymeHToB B ctannapre PDF (FoxitReaderGNULesserGeneralPublicLicense);

4)  Web-6payzep (Mozilla Firefox GNU
LesserGeneralPublicLicense);

NudopmarimoHHbie CIpaBOYHbBIE CUCTEMBI:
1)  ABromMarusupoBaHHas HH(GOPMAIIMOHHAS OMOIMOTEUHAS CUCTEMA

Marc21SQL,
2)  CnpaBouHo-mipaBoBas cuctema «Koncymnprant [Tnrocy

[Ipodeccronanbubie Oa3bl JTAHHBIX:
1) PepepatuBHas u cripaBouyHast 6a3a JaHHBIX PEIICH3UPYEMOM
auTeparypbl Scopus - https://www.scopus.com
2) ITonutemarudeckas pedepatuBHO-OuOIHOTrpaduuecKas U

HayKkoMeTpuueckass  (OumOiuomerpuueckasi) ©0aza ganHbix  WebofScience -
https://apps.webofknowledge.com

3) Hayunas snektpoHHas oubiroTeka - www.elibrary.ru

4)baza nauHbix «bubanorexka ympasiaeHus» - KopropaTHBHBIM
MeHeDKMEHT - https://www.cfin.ru/rubricator.shtml
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12. MarepuajibHO-TeXHUYecKasi 0a3a, He0OX0AUMAas /ISl OCYIIEeCTBJIEHUSA
00pa30BaTeJIbHOIO NMPoLEcca Mo IUCHUIINHE (MOIYJII0)

Crnenmnanu3upoBaHHble Ay IMTOPUH:

VYuebHasg ayauropus JUIsl NPOBEIEHUS 3aHATUH CEMHHApPCKOIO THIIA, KypCOBOI'O
IIPOCKTUPOBAHUS (BBINOJIHEHUS] KYpCOBBIX paboOT), TPYNIOBBIX W WHAMBHUIYaIbHbIX
KOHCYJIbTAIMi, TEKYIIET0 KOHTPOJISI  IIPOMEKYTOYHOM aTTecTaluy / KOMITbIOTEpHBIH Kiacc /
IIOMELIEHUE [T CAMOCTOSITENIbHON paboThI

Texnuueckue cpeacTBa 00y4eHus :

Komnbrotep ¢ mporpamMmmHbIM obOecriedeHHeM, yKa3aHHbIM B 111, moctymom K cetH
«HTEepHET» U 0OecreyeHuEM JIOCTyIa B JIEKTPOHHYIO HHPOPMAIIMOHHO-00pa30BaTEIbHYIO

cpeny

CHeHI/IaJII/I3I/Ip0BaHHLIe AyAUTOPpUH:

VYyeOHast ay1uTopus AJis IPOBEACHUS 3aHATHH JIEKLIMOHHOTO TUIIA, 3aHSATUA CEMUHAPCKOI0
THIA, KypCOBOTO MPOCKTUPOBAHUS (BBIMOJHEHHS KYpPCOBBIX paboT), TPYNNOBBIX U
VHJIMBUIYQJIBHBIX KOHCYJIBTAllUH, TEKYILIETO KOHTPOJIS U IPOMEKYTOUYHOM aTTeCTaluu

TexHuveckue cpecTBa o0yyeHus:

My.]'[LTHMCI[HﬁHBIﬁ KOMIIJICKC, KOMIIBKOTEP C ITPOI'paMMHBIM O6eCHe‘lCHI/ICM, YKa3aHHBIM B m11







